
 

 

 

 

 

 

 

 

 

Rayat Shikshan Sanstha’s 

Arts, Science and Commerce College, Mokhada District- Palghar 

National Assessment and Accreditation Council (NAAC) 

Key Indicator - 2.7.1  

Student Satisfaction Survey Report 2023-24 

Student Satisfaction Survey (SSS) is one of the mandatory criteria set by National 
Assessment and Accreditation Council (NAAC). It is also a pre qualifier for 
Assessment and Accreditation of the institution. The Student Satisfaction Survey 
by NAAC primarily focuses on Teaching Learning Evaluation. It collects in-
depth data of a student’s satisfaction with the teaching learning environment of 
the college. The students responses are collected and analysed based on questions 
designed by NAAC. After going through the question set one understands that 
the feedback collected from students definitely useful for the streamlining the 
services offered to students. It seems that the survey was created by experts and 
leaders in the education to assist the educational institutions to define the success 
of the most important aspect of education- teaching and learning. The results of 
the survey summarize the expectations of the students and expert’s 
educationalists and the extent to which the College was able to meet these 
expectations. The survey asks questions that will provide information about 
implementation support, enhanced knowledge and changed practice. The data has 
been collected directly from the students through questionnaire provided on the 
website of NAAC in April 2024.  
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